W SJFT O Houseas

CONSULTING HOPE

o Retreats

e Participant Application

@ Volunteer Application

e Donate Property

Fundraising and
Events

Case Study

A Cross-Platform Mobile Application
Development for Little Pink House of Hope

COMPANY

Established in 2009, Little Pink Houses of Hope is a non-profit organization that empowers breast cancer patients
and families to live each day to the fullest, with direction, purpose, and hope for the cancer journey. It offers
week-long vacation retreats for breast cancer patients and their families.

[dx) CHALLENGES

Our client measured their success when the patients and families reunite and improve relationships at the
scheduled events. To continue their vision and effectively manage future retreats and events while seeing
more happy faces of breast cancer patients, they had planned to develop a mobile app. However, the client
encountered the following key challenges:

E Due to alack of a mobile solution, the client faced
challenges in communicating with their volunteers
and participants.

B Predicting weather updates manually for every
retreat location was difficult.

®  No proper communication channel existed for
sending retreat event updates to users/patients.
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SOLUTION

With best practices in the design and development of cross-platform mobile applications, V-Soft Consulting
provided a user-friendly mobile app with intuitive features that turned their vision into reality. We leveraged
the latest app development technologies to transform the client’s ideas into innovative solutions. Our expert
developers:

B Enabled one-to-one chat option within the app to resolve communication challenges between volunteers
and participants.

B Integrated weather APIs in the application to access real-time and forecasted weather reports of each retreat
location.

B Implemented push notifications to share details of retreats and other event updates with the users
(participants and volunteers).

B leveraged authentication and encryption tools to ensure high security and adhere to the international
security standards/regulations.

RESULTS

Now, the client has complete visibility of their events and could safely and promptly communicate with volunteers
and participants individually. Our cross-platform mobile app provided:

B Full transparency and real-time communications, fostering better user engagement and organizational
performance.

E Consistent, user-friendly, and simple app design allowing users to seamlessly navigate through the app,
resulting in enhanced user experiences and satisfaction.

B Compatibility and portability allowing users to effortlessly access the application on different devices and
environments without extensive modifications, saving costs and improving maintenance.

Improvement in
event registration
success rate

Accuracy in real-time
weather reporting

Increase in user
interaction with event
updates
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